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Raising a Concern About Your Child (SEN Support)
We want every parent and carer to feel confident to raise concerns about their child. Here is how you can do this:

Step 1: Talk to the Class Teacher
· The class teacher is the first person to help.
· They will listen to your concerns and try to find a solution.
· You can speak to them in person, by phone, or by email.

Step 2: Contact the SENCO
· If the problem is not solved, contact the SENCO (Special Educational Needs Coordinator).
· You can make an appointment by calling the school.

· The SENCO can explain options and support you to find a solution.

Step 3: Follow the Complaints Procedure
· If you are still worried, you can follow the school’s formal complaints procedure.
· This is available from the school in easy-to-read, visual, or other accessible formats.
· You can ask someone you trust, such as a family member, friend, or advocate, to support you.

Step 4: Head Teacher Support
· The Head Teacher has overall responsibility for the progress and well-being of all pupils.
· They will ensure your concern is handled fairly and promptly.
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